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Our riding has a very particular 
demographic — it has a uniquely high 
population of seniors and retirees. And 
unfortunately, it is this population that 
can be taken advantage of easily in 
their later years, especially when facing 
medical issues such as Alzheimer’s. 
 
By reaching out to important members 
of our community, such as advocates, 
lawyers, and community centres, this 
booklet has been f i l led with 
information that is key to keeping 
seniors safe and healthy: material for 
identifying the early symptoms of 
Alzheimer’s and Dementia, identifying 
what benefits you are entitled to, and 
resources for ensuring you stay safe. 
 
I hope that you will hold onto this 
booklet and share it with family 
members who need it most, or keep it 
around for your adult children who 
could play important roles in keeping 
you safe, healthy, and independent as 
you age.  
 
I am always here to help you and so is 
my office staff. Should you have 
questions about Federal programs like 
Canada Pension Plan, Old Age Security, 
or Guaranteed Income Supplement, 
please do not hesitate to reach out via 
phone, email, or regular mail (postage 
free!) 
 
Dan Albas 
Central Okanagan— 
Similkameen—Nicola 

Dan Albas 
Member of Parliament 

 
Central Okanagan 

Similkameen 
Nicola 

 
 
 

Constituency Office: 
2562-B Main Street 
West Kelowna, BC 

V4T 2N5 
 

www.DanAlbas.com 
 

Dan.Albas@parl.gc.ca 
1-800-665-8711 
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Seniors First BC 
(formerly BC Centre for Elder Advocacy and Support) 

 

Seniors Abuse and Information Line  
 

Toll Free: 1-866-437-1940 
8:00am—8:00pm daily (except holidays) 

 
Language Interpretation 

9:00am—4:00pm Monday to Friday 
 

TTY: 1-855-306-1443 
(Home device required.) 

9:00am—4:00pm Monday to Friday 
 

Find Seniors First BC and other resources on my website:  
www.danalbas.com/SeniorsBook 

 
Seniors Abuse and Information Line (SAIL) 
Providing a safe place for older adults, and those who care about them, to 
talk to someone about situations where they feel they are being abused or 
mistreated, or to receive information about elder abuse prevention. 
 
Victim Services Program 
Providing information, support, and referrals to people ages 50+ who are 
victims of abuse, including family and sexual violence. 
 
Legal Programs 
Providing legal advice, advocacy, and representation to people aged 55+, 
who are not able to access legal help due to low income or other barriers, on 
legal issues involving 
x� Housing 
x� Debt 
x� Abuse/Neglect 
x� Guardianship/Capacity 
x� Government Benefits 
x� Financial Exploitation 
x� Discrimination 
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Dementia Aware 
What you need to know about the three stages 
of dementia. 
Dementia will affect each person differently. 
 
Its impact can depend on the type of dementia the person has and what the 
person was like before the diagnosis:  personality, lifestyle, relationships, 
physical health, mental health and health history. 
 
The changes a person with dementia will usually experience are best under-
stood in three stages: the Early Stage, the Middle Stage, and the Late Stage. 
 
Stage 1 - Early Stage 
 
In the early stage of dementia, the changes a person may experience can be 
gradual and subtle, and it is not uncommon for some to be dismissed as a 
senior moment or old age. 
x� Memory loss – particularly for things that have just happened 
x� Difficulty making decisions, handling money, paying bills 
x� Not knowing the time of day or day of the week 
x� Become lost in familiar places 
x� Have unusual reactions – anger, aggression 
x� Loss of interest in hobbies, social activities 
x� Problems talking properly – repetition, mixing up words or forgetting 

words, stammering or stuttering 

Tracey Maxfield is a 
dementia consultant and 
advocate. She has over 

35 years experience 
working with dementia 

groups around the world.  
 

Presently, she is working 
with federal, provincial, 

and local municipalities to 
respond to the BC 

dementia crisis, especially 
in the Okanagan.  

 
She can be reached 

at imfirmier@outlook.com. 

Stage 2 - Middle Stage  
 
As the dementia progresses, the person will have 
trouble with day to day living. 
Is unable to cook, clean or shop 
x� Needs help with personal hygiene – washing, 

dressing, using toilet 
x� May start falling 
x� Easily misplace items (purse in microwave) or 

hide items (soiled incontinence pads) 
x� Has increased difficulty with speech 
x� May become lost in the home and outside 

the home 
x� Has difficulty driving 
x� May see or hear things which aren’t there 

(hallucinations) 
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x� May become very forgetful of recent events, people names 
x� Show problems such as repeated questioning and calling out, clinging, 

repeated telephone calls to family, disturbed sleep, inappropriate 
behaviour, anxiety, paranoia 

x� May start wandering and/or sundowning (late day confusion) 
x� May become very dependent on caregiver or family/friends 
x� Can no longer manage to live alone safely 

Stage 3 - Late Stage 
 
At this stage, the person with dementia is almost totally dependent, memory 
problems are very serious and the physical side of dementia becomes more 
obvious. 
x� Have difficulty eating 
x� Be unable to recognise family, friends and even familiar objects e.g. 

chair, table 
x� Have great difficulty understanding what is going on around them 
x� Have difficulty walking or be confined to a wheelchair or bed 
x� Have bowel and bladder incontinence 
x� Be unable to communicate or make self understood 
x� May display inappropriate behaviour at home and in public. 

Remember, that not all people with dementia will display all these symptoms. 
These are merely guidelines to help caregivers to be aware of potential 

problems and to allow them to think about the person with dementia’s future 
care needs. 
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Your Benefits, Your Services 
Are you receiving all the benefits you are 
entitled to, or the services you could access? 
It is estimated that many seniors are unaware of the full range of 
benefits and services that they should know about. But there are two 
useful booklets that list both benefits and services for seniors living in 
British Columbia. The benefits include both Federal and Provincial 
ones, and the services can be from any level of government, including 
municipal. 
 
When I’m 64: Benefits for Seniors  
Get this resource on my website: www.danalbas.com/SeniorsBook 
 
Benefits for Seniors includes information about federal programs 
such as the Old Age Security Plan and the Guaranteed Income 
Supplement, Canada Pension Plan, Employment Insurance Benefits, 
Veterans Benefits, and Income Tax and Tax Credits. It also describes 
the provincial Welfare  
 
Benefits for Seniors. The booklet explains how to apply, what 
documents are needed, what happens if spouses separate or if one 
goes into a care home. What about Survivor’s Allowance? How do you 
appeal decisions? The Canada Pension Plan includes retirement 
pension, survivor’s benefits and disability benefits. Does it matter at 
what age you apply for various benefits? Is there a reason to delay 
xxxx 
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Martha Jane Lewis is the 
executive director of Seniors 

First BC (formerly the  BC 
Centre for Elder Advocacy and 

Support) 
 

Educated in in Law and 
holding an LLB and LLM—
Bachelor’s and Master’s in 
Law—Martha Jane travels 

throughout the Okanagan and 
Lower Mainland providing 

legal clinics and legal advice 
for seniors. 

 
She can be reached by calling 

Seniors First at  
604-688-1927. 

receiving some benefits? Did you know about the child rearing 
provision which can increase your CPP benefits to compensate for the 
years you spend rearing a child. What happens if a survivor remarries? 
 
When I’m 64: Services for Seniors 
Get this resource on my website: www.danalbas.com/SeniorsBook 
 
Services for Seniors provides information about Health Care, Housing, 
Transportation and Recreation. This includes Medical Services Plan 
and Pharmacare. Does it cover ambulance costs? What about 
travelling to get specialist care? Are there subsidies available to help 
lower income seniors?  What home and community services are 
available? And then there are questions about subsidized housing, 
assisted living and residential care. And what support is available for 
caregivers? Do you qualify for the Home Owner Grant, for property tax 
deferment, or for assistance to pay for home renovations? The booklet 
has information about public transit include HandyDART, and Driver 
Medical examinations for those aged 80 and over. 
 
There are so many questions to ask, depending on your individual 
situation.  When I’m 64 gives contact information so that you can call 

the right place to get help.  
 
These booklets can be ordered for free, 
in hard copy format, or they can be 
viewed for free online. They are produced 
by the People’s Law School and the 
content is written by Seniors First BC 
(formerly known as the BC Centre for 
Elder Advocacy and Support).  
  
They can be ordered online from Crown 
Publications (Queen’s Printer for British 
Columbia) at www.crownpub.bc.ca. 
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Loneliness in your Senior Years 
Together we can help one another enjoy  
full-filling lives for all generations. 
Singer Lukas Graham has a popular song, “Once I was seven years old my 
momma told me go make yourself some friends or you’ll be lonely…”, which 
describes life in one’s 20’s, 30’s and even 60’s!  It speaks of the mischief 
some get into in our early years; it brings us back to our responsibilities of 
working, getting married, and raising children.  And finally, it reminds us of 
our mortality, at 60 and beyond: the friendships we’ve made, the losses we 
may have had – including: our driver’s license, our partner, our physical 
health or our cognition (our ability to make decisions or to understand how to 
manage our activities of daily living, etc.).  “Remember life and then your life 
becomes a better one…” 
 
The overall message seemed to be: learn to be independent. In our later 
years, we find that we can not sit back and expect life to take care of us. 
There are things we need to do, we need to ensure that the next two to four 
decades of our lives are just as rewarding as what came first! 
 
Simply growing old can be a lonely process 
Loneliness is experienced by most at some time in their senior years. For 
some seniors, the death of a spouse, family member or friends can leave 
them feeling isolated, lonely and even depressed. They may feel unwanted, 
rejected, unloved or that they are not important or included. Some of the 
common risks associated with loneliness and isolation include: 
x� Cognitive decline and risk of dementia 
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The Peachland Wellness Centre delivers important outreach services to assist 
the residents of Peachland in ways that enable them to remain independent 

in their homes for as long as possible. Contact the Centre for more 
information on their support services, or to volunteer and give back to the 

community! 
 

Reach the Centre at: wellnesscentre@shaw.ca; 250-767-0141 

x� Increased risk of high blood pressure 
x� Increased risk of depressive symptoms 
x� Poor physical health because of less physical activity or poor diet 
 
As the song goes, “soon I’ll be 60 years old, will I think the world is cold or will 
I have a lot of children [community] who can warm me.” Fortunately, 
loneliness can be overcome, although doing so takes some initiative. 
Promoting social health and connectedness is important when it comes to 
avoiding feelings of loneliness and isolation.  
 
Tips for preventing or coping with loneliness: 
x� Transportation: Lack of adequate transportation is a primary cause of 

social isolation among seniors who cannot drive. Driver Companion 
Programs such as those offered by the Peachland Wellness Centre are 
always there to help. 

x� Take care of something: Most people don’t feel so alone in the company 
of a pet and the act of nurturing can relieve feelings of loneliness, but 
even something as simple as tending to a plant or garden can often 
reduce feelings of isolation. Community Gardens offer both the 
opportunity to care for a garden but also offer socialization. 

x� Become comfortable with technology: Understanding and being able to 
utilize technology more effectively can help a person feel connected to 
others even if separated by physical distance.  

x� Share meals: The act of eating with others is inherently social. Consider 
sharing a meal with others whenever possible, whether it’s with family, 
friends, a church group, at the Peachland Wellness Centre, etc.  

x� If homebound: Meeting people can be particularly difficult. Call an area 
agency on aging or place of worship to inquire about home-visitation 
service. 

x� Look out for depression: Loneliness can indicate depression, a disease 
causing mental and physical deterioration. Feelings of sadness and 
despair, loss of appetite, apathy, reluctance to make decisions, suicidal 
thoughts, and trouble sleeping are signs of depression and should be 
discussed with a health-care provider.  

 
While getting older takes considerable thought and energy there are 
resources available to help navigate through this stage of our lives.  
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Dementia  
Aware 
What you need to 
know about 
financial, legal, and 
heath care 
planning. 
In B.C., approximately 70,000 people have dementia, and sadly, this number 
will grow as the proportion of seniors increases over the next 10-15 years. 
 
Here in the Okanagan, we have one of the largest aging/dementia 
populations in B.C. Dementia is an umbrella term to include many different 
conditions that cause problems with thinking, memory and problem solving 
(cognitive impairment). 
 
Diagnosis to-do list 
 
Finding out that you have dementia can be a very upsetting and frightening 
time for the person with dementia, the caregiver and the family. Suddenly, 
the life path you were on has now changed direction, your hopes and dreams 
for the future may seem unattainable, you may feel helpless, hopeless and 
lost; but what you need to know is that you are not alone, and it is still 
possible to live a good life with dementia. The key to living a good life is: 
x� to become informed, knowledge is power 
x� to talk with your caregiver/family  
x� to plan for your future  
x� to take control of your life 
If you let it, dementia can take over your identity and your life. Never forget, 
you are a person with dementia, and you can have a life with dementia. 
 
What you need to know: 
x� The type of dementia that you have e.g. Alzheimer’s disease, vascular 

dementia 

Visit my website for help to find a lawyer or notary in your area, and to get 
more information on power of attorney, representation agreements, and 

advance care planning. 
 

www.danalbas.com/SeniorsBook 
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Tracey Maxfield is a 
dementia consultant and 
advocate. She has over 

35 years experience 
working with dementia 

groups around the world.  
 

Presently, she is working 
with federal, provincial, 

and local municipalities to 
respond to the BC 

dementia crisis, especially 
in the Okanagan.  

 
She can be reached 

at imfirmier@outlook.com. 

x� Will dementia medication help? e.g. cholinesterase inhibitors (Aricept, 
Exelon, Razadyne, Memantine); this medication, whilst not curative, may 
slow the progression of dementia. 

x� What symptoms might you develop next  
x� When should you follow up with the Doctor 
x� What resources and support services are available to help in your area 
x� What financial, legal and health care planning needs to be done 
x� That you should continue to eat healthy, exercise, take any prescription 

medications, socialize, and look after yourself 
 
As your health changes 
 
It is important that talk with your caregivers (and family) about your wishes so 
that they may act in your best interests. Personal planning lets you make your 
own legally enforceable decisions with people you trust, and prevents the 
Government and others becoming involved in your personal and private 
affairs. 
 
The sooner you make decisions about your health care, your finances and 
your estate, the more in control you will feel and the better prepared you are 
for the future. 
 
x� You should have a will prepared by a lawyer or notary 
x� You should have filed your current income tax return 

You should set up an enduring power of attorney to manage your 
financial and legal affairs. This will help avoid having the court appoint 
another person to manage your affairs 

x� You should set up a representation 
agreement to manage your personal care 
and health-care decisions 

x� You should complete an advance directive 
which is a written summary of your wishes 
and instructions for future health care. This 
will guide your caregiver and health care 
team to plan care based on your wishes 

x� If you feel overwhelmed, anxious, or scared 
and need someone to talk to. you can call the 
First Link Dementia Helpline at 1-800-936-
6033 (Alzheimer Society of BC) 

x� For free assistance completing tax returns, 
see www.cra-arc.gc.ca/volunteer 

x� For free legal advice about making a will, 
contact DIAL–A-LAW Library at 1-800-663-
1919 
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Martha Jane Lewis is the 
executive director of the  

BC Centre for Elder 
Advocacy and Support 

(Seniors First BC) 
 

Educated in in Law and 
holding an LLB and LLM—
Bachelor’s and Master’s 

in Law—Martha Jane 
travels throughout the 
Okanagan and Lower 

Mainland providing legal 
clinics and legal advice 

for seniors. 
 

She can be reached by 
calling the BC Centre for 

Elder Advocacy and 
Support at 604-688-

1927. 

Seniors Abuse: Fraud Prevention 
March is Fraud Prevention Month, but you need 
to be alert the other months of the year too! 
The Competition Bureau of Canada has produced an excellent booklet called 
The Little Black Book of Scams. You can read the book online, which includes 
some informational videos, or order a print copy for free.  
 
The booklet describes what to watch out for to protect yourself from frauds, 
and tells you where to report situations.  
 
There is a huge range of ways to be cheated out of your money, and the 
booklet lists the various types, such as: 
  
x� Lotteries and sweepstakes 
x� Pyramid schemes 
x� Money transfer requests 
x� Internet scams 
x� Mobile phone scams 
x� Health and medical scams 
x� Emergency scams 
x� Dating and romance scams 

x� Charity scams 
x� Service scams 
 
Some scams specifically target older adults, such 
as the Emergency Scams. In this case, a 
grandparent gets a phone call from someone 
pretending to be a grandchild or a lawyer who is 
helping the grandchild. They ask you to send 
money by wire transfer to help the child get out of 
trouble and also ask you “not to tell mum and 
dad because we don’t want to worry them”. The 
scammers go on Facebook to find details about 
your family, or they can just cold call and hope a 
grandparent picks up the phone. 
 
Service Scams include people calling to tell you 
your computer has a virus that they can fix, or 
door-to-door sales people. They get your personal 
information such as credit card numbers which 
they then use to buy things or to withdraw cash. 
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Some fake door-to-door salespeople tell you they can save you money by 
doing home repairs for cash. Then they disappear with your cash.  
 
It’s wise to remember that “if something sounds too good to be true, it 
probably is!” 
 
The booklet also tells you who to contact such as the Canadian Anti-Fraud 
Centre, Competition Bureau and local police. 
x� Canadian Anti-Fraud Centre; 1-888-495-8501  
x� Competition Bureau Information Centre; 1-800-348-5358 
 
Quite apart from frauds and scams, you can stop getting calls from 
telemarketers if you register on the National Do Not Call List. This won’t stop 
the fraudsters but it will reduce the number of unwanted calls you get from 
respectable telemarketers. To register your name, you can go online to the 
National Do Not Call List. If you want to phone in to register, you can phone  
1-866-580-3625.  

Get your copy of The Little Black Book of Scams on my website: 
www.danalbas.com/SeniorsBook 
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Key Contacts KEY CONTACTS  
IN YOUR REGION 

Kelowna and Lake Country 
Seniors Outreach Society  
250-861-6180 
 
West Kelowna, Peachland, and Tsinstikeptum 9  
Westside Health Network Society  
250-768-3305 
 
Peachland Wellness Centre 
250-767-0141  
 
Princeton, Hedley, Olalla, Cawston and Keremeos  
Lower Similkameen Community Services Society  
www.keremeos.ca/content/health-services; 1-855-499-2352 
 
The Keremeos Measuring Up Team 
measuringup@hotmail.com; 250-499-5007 
 
Keremeos Seniors’ Centre 
ksc09@telus.net; 250-499-2977 
 
Summerland and Penticton  
Recope Summerland  
250-494-9006 
 
Penticton and Area Access Society  
250-493-6822 
 
Merritt, Logan Lake, and Kamloops 
Merritt Senior Citizens Association 
250-678-3763  
 
Marlene Jones, Merritt Community Policing Office 
cpo@merritt.ca; 250-378-3955  
 
The Centre for Seniors Information  
250-828-3653 
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Seniors First BC (BC Centre for Elder Advocacy and Support) 
Seniors Abuse and Information Line  
 
Toll Free: 1-866-437-1940 
8:00am—8:00pm daily (except holidays) 
 
Language Interpretation 
9:00am—4:00pm Monday to Friday 
 
TTY: 1-855-306-1443 
(Home device required.) 
9:00am—4:00pm Monday to Friday 
 
 
Financial and Legal Assistance  
x� Free assistance completing tax returns, www.cra-arc.gc.ca/volunteer 
x� Free legal advice about making a will, DIAL–A-LAW Library; 1-800-663-

1919 
 
National Numbers 
x� Canadian Anti-Fraud Centre; 1-888-495-8501  
x� Competition Bureau Information Centre; 1-800-348-5358 
x� National Do Not Call List; 1-866-580-3625 



Celebrating Canada 150 
2017 is Canada’s 150th Birthday! Because this is such a big 
year I launched my Canada 150 Flag Program. In the weeks 
leading up to Canada Day I travelled throughout the riding to 

present a special Canada 150 Flag to each municipality to help 
kick off their Canada Day celebrations! 

@DanAlbas 

@DanAlbas4COSN 


